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• Reassessment Policy

• Late Reassessments

• Who Performs the Reassessment?

• How do I find out who needs a reassessment?
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Agenda



• The Financial Assistance Policy Guide provides guidance 
to families, care givers and providers.

• Parents/guardians must be notified in writing at least 
30 days before their reassessment date:

– To inform them that reassessment is required to verify continued 
eligibility for EEC financial assistance, and 

– Failure to submit documentation required to determine their 
continued eligibility will result in their subsidy being terminated.

• CCFA begins notifying subsidy administrators of children 
who are expiring 90 days from the system date

– Upcoming reassessments can be seen on the Reassessments Tab 
on the Home Page

– Subsidy Administrators can begin to send reassessment letters to 
families and scheduling appointments up to 90 before the 
expirations

– Providers can also see the upcoming reassessment on their 
Reassessment Tab.
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Reassessments
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Reassessments

• Continuity of Care refers to the continuation of EEC 
financial assistance services for a child already 
receiving EEC financial assistance in the form of an 
EEC contracted slot or voucher, if the child remains 
eligible.

• Families who have a change in activity, income, or 
family size or composition upon reassessment will 
continue to be eligible for financial assistance, as 
long as they continue to meet EEC income and 
activity requirements

• When a subsidy administrator determines that a 
family will be denied child care or will terminate or 
reduce a child care subsidy, a written notice must be 
given to the parent at least 14 calendar days before 
the effective date of the reduction or termination.
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Late Reassessments

• Failure to submit the documentation required to 
establish the parent’s/guardian’s continuing service 
need and income eligibility will result in termination 
of EEC financial assistance. 

– If a parent/guardian does not submit required documentation at 
the time of reassessment, the subsidy administrator will issue a 
termination notice.

– Providers should not be paid for services that are rendered after 
expirations.

• CCFA also has a provisional authorization function 
that allows programs to extend authorizations up to 
30 days under certain circumstances (i.e., parent 
submits documentation on the last day of eligibility)

– In addition, policy allows children to return to care -- no 
backdating - for families that reassess within 30 days of the 
expiration of the family's most recent authorization.
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Late Reassessments

• Override Functionality 

– Access to the override function is temporary

– The use of the override function is limited to specific 
program staff

– Use of the override was and continues to be limited to 
delays associated with data conversion  or CCFA 
performance issues.



• In CCFA a family has one authorization except for DCF.
– Users may see more than one due to the authorization's carried forward 

from eCCIMs/CCIMS.

• The Subsidy Administrator is the Contract Provider if 
the family is receiving services from a single Contract 
Provider or;
– Regardless of  the number of placements

• The Subsidy Administrator is the Contract Provider if 
the family is receiving services from a single Contract 
Provider or;

• The subsidy administrator will be the CCRR who will 
manage all reassessments and redeterminations.
– For all authorizations where the family is receiving services at multiple 

Contract Providers and/or FCC Systems.

– Or the family is being provided services by both contract and voucher at 
multiple Contract Providers and/or FCC Systems and/or Independent 
Family Child Care Providers. 7

Who Performs Reassessments?



• EEC established the Single Authorization Policy

• CCFA system default is to have the “Disable 
Reassessment by Provider” function checked and will 
remain checked for:

– All children receiving services that are funded by the waitlist 
remediation account until the funding is moved to Income Eligible 
in the following fiscal year.

– All DTA children receiving services by voucher remain within the 
control of the CCRR

• The CCRR may uncheck this function to allow other 
subsidy administrators with children receiving services 
by voucher(not DTA) to manage the voucher 
reassessment if the family is receiving care by one 
subsidy administrator.
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Single Authorizations
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Reassessment Letter Options Available

• Perform Reassessments early. CCFA allows you to send 
letters to families due in 90, 60, 45 days (or All)

• Able to complete reassessments when information is 
provided

• Generate Letters to Families

• Generate Letters to Providers

– CCRR will not be issuing monthly reassessments

letters to the providers. The providers can view 

in CCFA.                                           
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Generate Letters to Families or Providers

• CCFA displays a list of those for whom letters will be 
generated

• Select or unselect those to print in the checkbox on the left

– When 'Generate Report' is selected all the families included in 
the letter generation will be excluded from the next report run 
unless the user chooses to check 'Show families already 
Printed'

• Select Generate Report to create a download with all letters
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Generate Letters to Families or Providers

• CCFA will generate letters to be sent with all appropriate 
information
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Finding those Due in CCFA

• Find a list of those requiring reassessment in CCFA by 
selecting the Reassessment Tab on your Home Page

• Click on one of the number links to go to the Family 
Details
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Create the Reassessment

• On the Family Details Page, select the Add 
Authorization action

• Enter the Authorization details, selecting 
Reassessment as the Authorization Type

• Complete all required information and Submit the 
Authorization for Approval


